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Accommodation 

Organisation Accommodation 

Type 

Who can be 

accommodated? 

Contact - Email Phone Website 

Ashiana Sheffield Under NRM Care Contract  
Pre-RG in cases of 
destitution 

Women 
Children 

rmf@ashianasheffield.org 0114 2555740 www.ashianasheffield.org 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Out of area of risk 
Survivors with high needs 
((i.e.drug/alcohol addiction) individually 
assessed on arrival. 
Not suitable for survivors with physical 
or learning disabilities  

NRM limits South Yorkshire; 
accept referrals UK-
wide 

Yes 20  

 

Organisation Accommodation 

Type 

Who can be 

accommodated? 

Contact - Email Phone Website 

The Baca Charity For unaccompanied young 
people who are victims of 
trafficking and are looked 
after by local authorities 

Children aged 16-18 placements@bacacharity.org.
uk 

01509550438 www.bacacharity.org.uk 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Available to unaccompanied young 
people who are victims of human 
trafficking above 16 years of age looked 
after by Social Services only. Referrals 
accepted UK-wide. 

The limit is decided by the 
local authority social care 
services as the young 
people will be looked 
after by them 

Loughborough Yes Three bed spaces 
are assigned to 
unaccompanied 
young people  
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Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Bawso    info@bawso.org.uk 029 20644 633 http://www.bawso.org.uk/ 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

       

 

 

Organisation Accommodation 

Type 

Who can be 

accommodated? 

Contact - Email Phone Website 

Black Country Women’s Aid Under NRM Care Contract 
  

Women  
Children 

info@blackcountrywomensaid.co.uk 0121 5530090 https://blackcountrywomensaid.co.uk/ 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Have to be referred through the NRM 
via The Salvation Army 
Survivors with high needs 
(i.e.drug/alcohol addiction) individually 
assessed on referral.  
Survivors with physical or learning 
difficulties individually assessed on 
referral 

No West Midlands; 
accept referrals UK-
wide 

Yes 18 Referrals to be mad via The Salvation 
Army 

 

 

 

mailto:info@bawso.org.uk
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Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Caritas Bakhita House Emergency/Pre-NRM 
Regardless of NRM 
process 

Women 
  
  
  

bakhitahouse@rcdow.org.uk 0207 931 6045 www.caritaswestminster.org.uk 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Female over 18 trafficked/Modern 
Slavery 
Pre-Assessment meeting if possible 
Not suitable for survivors with high 
needs (i.e.drug/alcohol addiction) 
Survivors with physical or learning 
difficulties assessed individually 

3 months but flexible 
according to 
circumstances 

London; accept 
referrals UK-wide 

Yes 13 
 

Sit outside all Government funding so 
can be more flexible with guests. Do 
take pregnant women and support 
through birth 
Do a support plan providing all above 
through outside agencies.  Guests who 
move on get 6 months outreach 
although if outside London this is by 
telephone. All former guests return to 
Bakhita House when they need 
additional support. 

 

 

Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

City Hearts UK   
MSVCC HMO 
accommodation 
 

 Men, women and 
their dependants 

 info@cityhearts.co.uk  03333 055 336   
https://cityhearts.global/ 
 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

 To access the accommodation service 
they will have needed to be assessed by 
TSA and referred to us via the MSVCC 
contract and have a positive RG in place. 
An initial needs assessment along with a 

 45 days recovery and 
reflection but with a 
running RNA in place, 
many clients can be in 
safe house 

We currently have 
accommodation in 
Manchester, 
Liverpool Sheffield 
and Sunderland 

 yes  We have a number 
of bed spaces in 
safehouses across 
the north of 
England. Referrals 

 

mailto:bakhitahouse@rcdow.org.uk
http://www.caritaswestminster.org.uk/
mailto:info@cityhearts.co.uk
https://cityhearts.global/
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risk assessment is completed to establish 
the kind of accommodation that is 
appropriate to meet the needs of each 
individual, this can include health, 
mental health, cultural requirements as 
well as physical requirements. 
We have a variety of accommodation 
services which can accommodate the 
following through NRM referral:- single 
males, single females (both of which can 
include those who have drug and 
alcohol addictions), families with 
accompanying children and spouses, 
pregnant women, parents with babies, 
transgender, LBGTQ, and some spaces 
cater for those with disabilities. Our 
service will accept people with 
psychological and mental health needs.  

accommodation for 2-3 
years at times. 
Or until their final RNA 
date and until they have 
some where to move 
onto. 

only accepted 
through the NRM. 

 

 

Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Community Safety Glasgow - 
TARA Service 

Under NRM Care Contract  
  
  

Women  
Transgender 
  

CommsafetyTARA@glasgow.gov.uk 0141 276 7724 http://www.communitysafetyglasgow.
org/what-we-do/supporting-victims-of-
gender-based-
violence/%ef%bf%bc%ef%bf%bctara/ 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Accommodation can only be accessed 
following a risk and needs assessment 
and indicators of commercial sexual 
exploitation 
Not suitable for survivors with high 
needs (i.e. drug/alcohol addiction) 
Not suitable to survivors with physical or 
learning disabilities 

Accommodation is 
provided for a maximum 
period of 90 days and is 
based on need.  Support 
to access alternative 
temporary 
accommodation is 
provided during this time. 

Scotland Yes 
 

4  

http://www.communitysafetyglasgow.org/what-we-do/supporting-victims-of-gender-based-violence/%EF%BF%BC%EF%BF%BCtara/
http://www.communitysafetyglasgow.org/what-we-do/supporting-victims-of-gender-based-violence/%EF%BF%BC%EF%BF%BCtara/
http://www.communitysafetyglasgow.org/what-we-do/supporting-victims-of-gender-based-violence/%EF%BF%BC%EF%BF%BCtara/
http://www.communitysafetyglasgow.org/what-we-do/supporting-victims-of-gender-based-violence/%EF%BF%BC%EF%BF%BCtara/
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Organisation Accommodation Type Who can be 

accommodated? 

Contact - Email Phone Website 

Ella’s Accommodation available 

regardless of NRM 

process   

Adult women (no 

dependents under 

survivor’s care) 

referrals@ellas.org.uk 07484107661 www.ellas.org.uk  

Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Derbyshire County Council  Emergency/Pre-NRM  
  

Women 
Men 
Transgender  

michelle.collins@derbyshire.gov.uk 01629 538951 www.derbyshire.gov.uk 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Survivors with high needs (i.e. 
drug/alcohol addiction) can be 
accommodated but need to comply 
with the procedures of 
accommodation provider.  
Suitable for survivors with physical or 
learning disabilities  

3 days pre-NRM Derby No 3  

mailto:referrals@ellas.org.uk
http://www.ellas.org.uk/
http://www.derbyshire.gov.uk/
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Criteria for accessing accommodation Time Limit Where is 

accommodation 

provided? 

Is case work support 

provided? 

How many people 

can be 

accommodated? 

Further information 

Generally, individuals must have 

recourse to public funds. On occasion 

they may secure funding to accept 

referrals for NRPF. 

No suitable for those with higher level 

support needs. E.g. substance misuse. 

Accommodation may not be suitable 

for those with accessibility needs. 

12-18 months but based 

on individual need 

One property in East 

London and one in 

South London.  

Yes 8 The survivor will need to undergo a 

vulnerability and needs assessment, prior to 

Ella's accepting the referral, to ensure we 

can provide a service suitable to their 

individual needs. 

 

Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Hestia Under NRM Care Contract  
  
  

Women 
Men 
Transgender 
Families 

info@hestia.org 020 7378 3100  www.hestia.org 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Survivors with high needs (i.e. 
drug/alcohol addiction) can be 
accommodated subject to individual 
assessment  
Not wheelchair accessible, but 
otherwise suitable for survivors with 
physical or learning disabilities 

NRM limit London and Kent; 
accept referrals UK-
wide  

Yes 26 (rising to 40)  

 

Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

mailto:info@hestia.org
http://www.hestia.org/
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Hope at Home Host accommodation in 

volunteer host’s homes. 

 Men / Women / 

Parents with small 

children. Dependant 

on availability of 

hosts 

   

info@hopeathome.org.uk  07877 447341 www.hopeathome.org.uk 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Over 18 
Positive RG or Positive / Negative CG 
decision 
NRPF or those who can access public 
funds 
Must have plan for onward 
accommodation in place 
Must have ongoing professional 
support 

3 months to 1 year Variable depending 

on availability of 

hosts at any given 

time.  Generally 

Sheffield, Liverpool, 

West Midlands, 

Kent, Bristol, 

Manchester, Greater 

London 

For more up to date 

information, email 

info@hopeathome.o

rg.uk to be added to 

fortnightly vacancies 

email.  

No. Variable depending 

on availability of 

hosts, 

Scheme operates entirely on the goodwill and 
generosity of hosts.  Hosts are members of 
the public, living in normal domestic 
housing.  They have been trained and vetted 
by Hope at Home but do not have specialist 
knowledge of the issues facing our 
guests.  Some may also have children in their 
homes. 
For these reasons it is not possible for us to 
accept all referrals.  It is vital that we do not 
knowingly put hosts or their household 
members at risk.  Therefore, please ensure 
you complete as much detail as possible on 
the referral form as this forms part of our 
safeguarding and risk assessment processes. 
We are not an emergency accommodation 
provider and aim to respond to referrals 
within 72 hours.  If you have a specific time 
limit please make this clear on the referral 
form. 

 

 

 

Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

mailto:info@hopeathome.org.uk
mailto:info@hopeathome.org.uk
mailto:info@hopeathome.org.uk
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Love146 UK Emergency/Pre-NRM 
Accommodation 
regardless of NRM 
process; Specialist 
Supported 
Accommodation; 
Specialist Supported 
Independent 
Accommodation 

Women 
Men 
Transgender 
Children 

Lynne@love146.org.uk +44 (0) 7763 357 
123 

https://love146.org.uk 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Accommodation is available for 
trafficked children (16 years+)  and 
trafficked 18+ young adults leaving care. 
Children and young adult care leavers 
from outside the EU. 
Suitable for survivors with high needs 
(i.e. drug/alcohol addiction) - Any child 
or young adult care leaver referred will 
be supported with the input of 
appropriate health care professionals 
and social care    
Can accommodate survivors with 
physical or learning disabilities, 
depending on need. 
 

None England Yes  
 

20  
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Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Migrant Help  Under NRM Care Contract  
Emergency/Pre-NRM 
  

Women 
Men 
Transgender 

Dover: 
dovervsss@migranthelpuk.org 
 
Paisley: 
scotland@migranthelpuk.org;  
 
Belfast: 
northernireland@migranthelp
.uk.org 
 

Dover: 01304 203977, 
Out of hours 07766 
668781;  
Paisley:  0141 884 
7900 (day time) 0141 
212 8553 (out of 
hours);  
Belfast: out of hours 
028 9244 8449 

https://www.migranthelpuk.org/ 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Potential victims of human trafficking 
who are/about to enter in to the NRM 
Destitution 
Can accommodate survivors with high 
needs (i.e. drug/alcohol addiction) – 
individual needs and risk assessment on 
referral to establish whether the 
accommodation is suitable for them 
and/or how high risk they pose to 
themselves and/or others  
Survivors with physical or learning 
disabilities can be accommodated 
subject to needs assessment 
 

90 day reflection and 
recovery period or until 
CG decision 

UK-wide Yes 
 

18 
 

 

 

 

 

 

 

mailto:dovervsss@migranthelpuk.org
mailto:scotland@migranthelpuk.org
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Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Nia Two refuges: one for 
single women with 
problematic substance 
use, and one specifically 
for single women affected 
by sexual exploitation 
(defined widely) 

Women 
  
  
  

administrator@niaendingviole
nce.org.uk 

07884 886901 www.niaendingviolence.org.uk 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Either affected by sexual exploitation or 
with problematic substance use 
Can accommodate survivors with high 
needs (i.e. drug/alcohol addiction).  
Not suitable for survivors with physical 
or learning disabilities.  

seek to help women move 
on in 6-9 months though 
this is not rigid and some 
women may stay a little 
longer 

London Yes 11  
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Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Olallo Services / Saint John of 
God Hospitaller Services 

Under NRM Care Contract  
Emergency/Pre-NRM 
Accommodation 
regardless of NRM 
process 

Women 
Men 
Transgender 
Families 

olallodutyworker@sjog.org.uk 0207 380 6020 www.sjog.org.uk 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Being referred by an organisation which 
has agreement in place. 
Suitable for survivors with high needs 
(i.e. drug/alcohol addiction).  
Not suitable for survivors with mobility 
issues 
 

Due to the high demand 
in beds – aim for 90 days 
with some flexibility  

London Yes 39  

 

Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Orchards Long-term 
accommodation post-
NRM – positive CG only 

Adult women (with 
recourse)  

info@orchardsuk.org 07988392232 www.orchardsuk.org 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Not suitable for those with high 
needs, physical disabilities or 
learning disabilities 
 

9–12 months  England Yes 2  
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Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Palm Cove Society Under NRM Care Contract  
  
  

Women 
Men 

enquiries@palmcovesociety.co.uk 01274 722765 www.palmcovesociety.co.uk 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Can accommodate survivors with high 
needs (i.e. drug/alcohol addiction) 

NRM time limit Leeds and Bradford; 
accept referrals UK-
wide  

Yes  90  

 

Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Pangea Support Services  Semi-independent 
accommodation referral 
through social services  

Women 
Men 
 Children 

fshah@pangeasupport.com 0208 6743520 www.pangeasupport.com 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Accommodation for unaccompanied 
minors. Suitable for survivors with high 
needs (i.e. drug/alcohol addiction). Not 
suitable for survivors with physical or 
learning disabilities.  

No South-West London yes 4  

 

 

 

 

http://www.palmcovesociety.co.uk/
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Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Rahab Adoratrices Emergency short term; 

pre-NRM  / awaiting RG-

decision; post-NRM 

(women with recourse to 

public funds) 

 

Single women, 18+ 
  
  

referrals@rahabuk.com +44 (0) 207 370 
3901 

www.rahabuk.com 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Referral and pre-assessment 
meeting. Suitable for women who 
can self-manage / are willing to 
engage with services and support. 
Not suitable for women with higher 
level support needs e.g. mental and 
physical health, substance 
dependency, pregnant women, 
physical disabilities / accessibility 
needs, learning difficulties, NRPF / 
women with no move-on options 
(e.g. Local Authority or Home Office) 

Accommodation is 

provided for a maximum 

of 3months with some 

flexibility and is based on 

need.  

 

London Yes    
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Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Solace Women's Aid Amari Project:2nd stage 
dispersed accommodation 

Women 
Children 

amari@solacewomensaid.org 0203 874 5027; 
07483014434  

www.solacewomensaid.org 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Require recourse to public funds.  
Accommodation is for women sexually 
exploited - Need to have successfully 
lived in 1st stage accommodation and be 
engaging in support.  
Can accommodate survivors with high 
needs (i.e. drug/alcohol addiction) 
provided they are engaging with 
ongoing support. 
Accommodation for survivors with 
physical and learning disabilities 
dependent on ability to manage in self-
contained, dispersed accommodation. 

2 years London London 10 10 dispersed properties primarily for 
single women, 2 suitable for women with 
1 child (under 2 years) for those who 
have been trafficked, sexually exploited, 
or exiting Prostitution 
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Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

The Medaille Trust Under NRM Care Contract  
  
  

Women 
Men 
Transgender 
Families 

enquiries@medaille-
trust.org.uk 

0161 817 2260 www.medaille-trust.org.uk 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Must be entitled to NRM support.  
Can accommodate survivors with high 
needs (i.e.drug/alcohol addiction) but 
must be will to engage with services and 
support. 
Survivors with physical and learning 
disabilities must be able to care for 
themselves independently 

NRM limits Liverpool,  

Manchester, 

Swindon, London, 

Southampton, 

Hampshire, Kent 

 

Yes 109  

 

 

Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

Unseen Under NRM Care Contract  
  
  

Women 
Men 
Transgender 
Children 

info@unseenuk.org 0303 040 2888 www.unseenuk.org 
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Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Can accommodate survivors with high 
needs (i.e. drug/alcohol addiction) and 
those with physical or learning 
disabilities based on needs assessment 

NRM limits England; accept 
referrals UK-wide 

Yes    

 

 

 

Organisation Accommodation 
Type 

Who can be 
accommodated? 

Contact - Email Phone Website 

SafePlace WM - West Midlands 
Anti-Slavery Network 
 

Emergency/pre-NRM 
referral.  
  
  

Men 
Transgender 

amber.cagney@westmidland
santislavery.org  

07907478668 https://www.westmidlandsantislaver
y.org/ 

Criteria for accessing 
accommodation 

Time Limit Where is 
accommodation 
provided? 

Is case work support 
provided? 

How many 
people can be 
accommodated? 

Further information 

Can accommodate survivors with high 
needs (i.e. drug/alcohol addiction) and 
those with physical or learning 
disabilities based on needs assessment. 
Via West Midlands Police or GLAA 
referral only.  

10 days.  West Midlands  Yes  3  

 

mailto:amber.cagney@westmidlandsantislavery.org
mailto:amber.cagney@westmidlandsantislavery.org

